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• Field Business Services (FBS)
This office of 140+ employees manages budget 

planning and execution, resource management, 

capital planning and campus management.

• Field Operations & Development (FOD)
The 4,400+ employees in this organizational unit 

support all traditional IT operations functions 

across the VA Administrations, Program Offices 

and Corporate Data Centers.  Services include 

help desk, desktop support, system administration, 

field-based software development, network 

management and system implementation

• Enterprise Infrastructure Engineering 

(EIE)
This office of 450+ employees provides system 

architecture services for existing and new IT 

systems.  EIE interfaces with the Lines of Business 

and other OI&T divisions to ensure standardization 

and optimization from the earliest stages of system 

design.

overview

Enterprise Operations & 

Field Development (EOFD)

Supports the mission of the 

Department by engineering, 

deploying, maintaining and 

operating VA’s IT infrastructure.

The largest OI&T organizational 

unit, and is comprised of 5,000+ IT 

professionals and support staff 

spread across three primary 

organizational units:  
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procurement strategy

Commodity Acquisition Strategy
Procurement of Infrastructure Components

Enterprise Solutions

Enterprise Vehicles as Opposed to Enterprise Acquisitions

Alignment to Roadmap
Continued Compliance

Infrastructure Foundation

Optimizing the Experience

Sustainment Heavy
Hardware & Software Maintenance

Services, Support & Subscription
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FY 2010

Technology Refresh - $85M

Commodity Focus

Technologies at Obsolescence

Laptops

Printers

Servers

Network Switches & Routers

Storage

Solutions

VistA Imaging

Video Infrastructure
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FY 2010

Initiatives (Enterprise)

RDCP/NDCP - $33M

Expansion Across VHA Regions

Standardization

Next Generation Legacy VistA

Commodity Platforms

VistA High Availability

Enterprise Class Storage

Enterprise Backup & Encryption - $16M

VSAT Expansion - $4.7M

Enterprise Archival - $24M
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FY 2010

Initiatives (Tip of the Iceberg)

Thin Computing - $7.5M

Desktop

Application Virtualization

Considerable Infrastructure

WAN Infrastructure - $8M

Acceleration 

Encryption

Optimization

Service Management Architecture (EMF) - $28M

Aligned to Department Priorities

Support for SLAs
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FY 2010

Initiatives (Infrastructure Refresh)

Telephony - $17M

PBX Replacement

Voice Modernization

Endpoint Encryption - $5M

Wireless - $40M

VBA Systems - $10M

BDN

Virtual VA

VONAPP

PC Lease


